Product Change Notification

Date
November 5, 2019

Product

Digi Connect ME and EM(Plug and Play Firmware)

Reason for Change

Technical Requirement

Product Transition

Customer Requirement

Product Discontinuation

Quality Improvement

Product Enhancement

Other (Brand Change)

Description of change

The Connect ME/EM is a secure device server module that provides
network connectivity. As of January 1, 2020, the California
Consumer Privacy Act SB-327 requires all cellular and internet
connected devices manufactured after that date to have unique
default passwords for each device. This requirement increases
security and reduces the likelihood of intrusion and malicious attack.
Many Digi products already comply and have unique
passwords per device. However, Digi is updating all
remaining products to come into compliance.

The Connect ME/EM Plug and Play 2MB models can’t be updated
due to memory space so they will be End-of-Life. The 4MB Connect
ME models will be updated and are a direct replacement for the
2MB Connect ME.

Affected Part Numbers

See Appendix

Timing of Change

Last time buy orders must be received by December 6, 2019

Last time shipments will be completed by February 28, 2020




EOL Terms and

Conditions

e  AIllLTB Purchase Orders are non-cancellable & non-returnable (NCNR)
and subject to final allocation and order confirmation. There is a limited
amount of inventory and Digi could readjust/ confirm orders based on
availability

e Digireserves the right to make shipments against the total quantity
ordered as material becomes available.

e  Standard warranty policy will apply.

Notes

The Connect ME Plug and Play uses an operating system that is not
customized in regards to passwords. In order to meet the SB-327
requirements, the changes in the operating system requires a
minimum of 4MB of Flash. The 2 MB devices cannot be altered,
which forces an End-of- Life. For more details, and a list of product

lines to be updated, see: Unique Default Passwords for Digi Products

Sample availability now (DC-ME4-01T-S)

Please contact your Digi Sales Rep.

Additional Information:
If you have questions about this notice please contact your sales
representative or our technical support department via email at

tech.support@digi.com

Authorization

Jim Pause, Product Manager, Digi International

Appendix

Part Number Description Replacement number Description
DC-ME-01T-PS Connect ME -S 802.3af DC-ME4-01T-S Connect ME -S 4MB Flash
DC-ME-01T-S Connect ME DC-ME4-01T-S Connect ME -S 4MB Flash
DC-EM-02T-S Digi Connect EM None



https://www.digi.com/support/knowledge-base/new-unique-passwords
mailto:tech.support@digi.com

